
AI Home Competition 
Terms and conditions for game of chance promotion (T&Cs) 

Promotion The Promotion is a game of chance for a Prize which may be won by an Eligible 
Entrant who makes an Eligible Purchase during the Promotional Period in 
accordance with these T&Cs. 

Personal 
Information 

Full name, email address and Eligible Purchase order details of the Eligible 
Entrant. 

Eligible 
Entrants  

This Promotion is open to customers who: 
a) makes an Eligible Purchase during the Promotional period in accordance 

with these T&C’s 
b) Are an Australian citizen  
c) Are 18 years of age or older. 

 
This promotion excludes employees of Samsung and any agency associated with 
this Promotion, and their immediate family. 

Participating 
States 

All states.  

Eligible Entry Eligible Entrants must make an Eligible Purchase on the Samsung Online Store 
and enter the unique promotional code at checkout during the Promotional 
Period. 
 
(“Eligible Entry”) 

Eligible 
Purchase 

Includes the following Samsung products: 
 

S23 series: 

 SM-S911BZKAATS 

 SM-S918BZGFATS 

 SM-S918BZKAATS 

 SM-S918BZGAATS 

 SM-S918BZRNATS 

 SM-S711BZAEATS 

 SM-S711BZWEATS 

 SM-S711BLGEATS 

 SM-S711BZPEATS 

 SM-S711BZAAATS 

 SM-S711BZWAATS 

 SM-S711BLGAATS 

 SM-S711BZPAATS 

 SM-S711BZBEATS 

 SM-S711BZOEATS 

 SM-S711BZBAATS 

 SM-S711BZOAATS 

S24 Series: 

 SM-S928BZKNATS 

 SM-S928BZTNATS 

 SM-S928BZVNATS 

 SM-S928BZYNATS 

 SM-S928BZKFATS 

 SM-S928BZTFATS 

 SM-S928BZVFATS 

 SM-S928BZYFATS 

 SM-S928BZKEATS 

 SM-S928BZTEATS 

 SM-S928BZVEATS 

 SM-S928BZYEATS 

 SM-S926BZKEATS 

 SM-S926BZAEATS 

 SM-S926BZVEATS 

 SM-S926BZYEATS 

 SM-S926BZKAATS 

 SM-S926BZAAATS 

 SM-S926BZVAATS 

 SM-S926BZYAATS 

 SM-S921BZKFATS 

 SM-S921BZAFATS 

 SM-S921BZVFATS 

 SM-S921BZYFATS 

 SM-S921BZKEATS 



 SM-S921BZAEATS 

 SM-S921BZVEATS 

 SM-S921BZYEATS 

 SM-S928BLGNATS 

 SM-S928BLBNATS 

 SM-S928BZONATS 

 SM-S928BLGFATS 

 SM-S928BLBFATS 

 SM-S928BZOFATS 

 SM-S928BLGEATS 

 SM-S928BLBEATS 

 SM-S928BZOEATS 

 SM-S926BLGEATS 

 SM-S926BLBEATS 

 SM-S926BZOEATS 

 SM-S926BLGAATS 

 SM-S926BLBAATS 

 SM-S926BZOAATS 

 SM-S921BLGFATS 

 SM-S921BLBFATS 

 SM-S921BZOFATS 

 SM-S921BLGEATS 

 SM-S921BLBEATS 

 SM-S921BZOEATS 

Galaxy Z Flip5: 

 SM-F731BZAAATS 

 SM-F731BLIAATS 

 SM-F731BLGAATS 

 SM-F731BZUAATS 

 SM-F731BZBAATS 

 SM-F731BZYAATS 

 SM-F731BZGAATS 

 SM-F731BZUEATS 

 SM-F731BZBEATS 

 SM-F731BZYEATS 

 SM-F731BZGEATS 

Galaxy Z Fold5: 

 SM-F946BZKAATS 

 SM-F946BLBAATS 

 SM-F946BZKEATS 

 SM-F946BZUAATS 

 SM-F946BZBAATS 

 SM-F946BZUEATS 

 SM-F946BZBEATS 

 SM-F946BZUFATS 

 SM-F946BZBFATS 

Galaxy Tab S9 series: 

 SM-X710NZAAXSA 

 SM-X710NZAEXSA 

 SM-X716BZAAXSA 

 SM-X716BZAEXSA 

 SM-X810NZAAXSA 

 SM-X810NZAEXSA 

 SM-X816BZAAXSA 

 SM-X816BZAEXSA 

 SM-X910NZAAXSA 

 SM-X910NZAEXSA 

 SM-X916BZAAXSA 

 SM-X916BZAEXSA 

Neo QLED 8K QN900D: 

 QA65QN900DWXXY 

 QA75QN900DWXXY 

 QA85QN900DWXXY 



 SM-X910NZAIXSA 

 SM-X916BZAIXSA 

 SM-X710NZEEXSA 

 SM-X810NZEEXSA 

 SM-X816BZEEXSA 

Neo QLED 8K QN800D: 

 QA65QN800DWXXY 

 QA75QN800DWXXY 

 QA85QN800DWXXY 

Neo QLED 4K QN90D: 

 QA43QN90DAWXXY 

 QA50QN90DAWXXY 

 QA55QN90DAWXXY 

 QA65QN90DAWXXY 

 QA75QN90DAWXXY 

 QA85QN90DAWXXY 

 QA98QN90DAWXXY 

Neo QLED 4K QN85D: 

 QA55QN85DBWXXY 

 QA65QN85DBWXXY 

 QA75QN85DBWXXY 

 QA85QN85DBWXXY 

OLED S95D: 

 QA55S95DAWXXY 

 QA65S95DAWXXY 

 QA77S95DAWXXY 

OLED S90D: 

 QA55S90DAWXXY 

 QA65S90DAWXXY 

 QA77S90DAEXXY 

 QA83S90DAEXXY 

AI Family Hub™ French Door 
Refrigerator: 

 RF71DG9HC3B1SA 

 RF65DG9HC3B1SA 

BESPOKE Jet™ AI Stick Vacuum 
Cleaner:  

 VS28C9769QG 

 VS25C9759QG 

BESPOKE Jet Bot AI+ Robot Vacuum: 

 VR50T95735W/SA 

 
(“Eligible Purchase”) 

Promotional 
Period 

Start time and date 10:00:00 (AEST), Thursday, 18 April 2024 

End time and date 11:59:59 (AEST), Sunday, 12 May 2024 

Prize One (1) AI Home Prize Pack (as detailed in the table below) valued at $24,995.00 
RRP (“Prize”). 
 
AI Home Prize Pack: 

Product Description Model Code Qty RRP ($) 

S24 series SM-S928BZYNATS 1 $2,799.00 

Galaxy Tab S9 Ultra 
 

SM-X910NZAEXSA 1 $2,199.00 

NEO QLED 85” TV 
 

QA85QN900DWXXY 1 $11,999.00 

BESPOKE Jet™ Bot 
AI+ Robot vacuum 
 

VR50T95735W/SA 1 $1,899.00 

809L AI Family Hub 
TM French Door 
Refrigerator with 
Internal Beverage 
Centre™ 

SRF9800BFH 1 $6,099.00  

 



The Prize will be awarded to one (1) Eligible Entrant who will be randomly drawn 
from the pool of Eligible Entrants at the end of the Promotional Period. 

Maximum 
Entries per 
Eligible 
Entrant 

1 

Maximum 
Prize per 
Winner 

1 

Draw (a) At the conclusion of the Promotional Period, the Promoter will compile all 
Eligible Entries and conduct a random draw on the relevant Draw Date. 
(b) A draw will be held on the Draw Date at the Promoter’s office. 
(c) The Promoter will randomly draw one (1) Eligible Entry (Winner) from the 
pool of Eligible Entrants. 
(d) In the event a Winner does not accept the Prize, a Second Chance Draw will 
occur on the Re-Draw Date. 

Draw Date 29 May 2024 at 12:00:00 PM (AEST). 

Distribution of 
Prizes(s) 

(a) The Promoter will be contacted by email within seven (7) business days 
of being drawn as a Winner. The email will include information in 
relation to claiming their Prize and may request further details for the 
purposes of delivering the Prize. By entering the competition you are 
giving us permission to contact you if are chosen as The Winner. 

(b) The Promoter will deliver the Prize to the Winner by mail, as appropriate 
and as notified to those winners, within thirty (30) business days of the 
Draw (or Re-Draw in the case of a Second Chance Winner). 

(c) The Promoter may deliver the Prize in multiple deliveries. 

Re-Draw Date The Re-Draw will take place at 12:00:00 PM (AEST), 26 June 2024 

Second 
Chance Draw 

If a Winner cannot be contacted within three (3) months of the Promoter’s 3 
attempts to contact them, or the Winner is not able to satisfy these T&Cs, 
Promoter will conduct a re-draw in the same way and at the same place as the 
Draw was conducted. On the Re-Draw Date, the Winner randomly selected by 
the Promoter will be the second chance winner ("Second Chance Winner"). The 
Second Chance Winner will be notified that they have won a Prize in the same 
manner as each Winner was notified. These T&Cs apply to a Second Chance 
Winner as if they were a Winner. 

Publication of 
Winner 

The Winner will also be published on the Samsung Website on the date above at 
https://www.samsung.com/au/ai-experience 

General (a) Participation in this Promotion is deemed acceptance of these T&Cs. 
(b) This Promotion is not valid in conjunction with any other offer or promotion, 
unless expressly advised. 
(c) The Promotional Period may be extended in the Promoter’s absolute 
discretion. 
(d) The Promoter reserves the right to verify the validity of entries and entrants 
(including an entrant’s identity, age and place of residence) and to disqualify any 
entrant who submits an entry that is not in accordance with these T&Cs or who 
tampers with the entry process. 
(e) Incomplete, indecipherable or illegible entries will be deemed invalid. 
Entrants are responsible for ensuring their correct personal information is 
provided and any updated details are notified to the Promoter. 
(f) Each Winner or Second Chance Winner (if any) is responsible for all ancillary 
costs associated with the Prize, including, but not limited to, costs in connection 



with accessories, network services of any description, data charges and 
installation costs. 
(g) The Promoter may, in its sole and absolute discretion, ignore any entry which 
it deems to be offensive or inappropriate, which includes or is suspected of 
including or breaching third party intellectual property rights, which is not the 
entrant’s original work, or which otherwise fails to comply with these T&Cs. 
(h) The Prize is not transferable or exchangeable and is not redeemable for cash. 
(i) If this Promotion is interfered with in any way or is not capable of being 
conducted as reasonably anticipated due to any reason beyond the reasonable 
control of the Promoter, the Promoter reserves the right, in its sole discretion, 
to the fullest extent permitted by law, to: (a) disqualify any entrant; or (b) 
modify, suspend, terminate or cancel the Promotion, as appropriate. 
(j) Except for liability which cannot be excluded as a matter of law, including the 
Competition and Consumer Act 2010 (Cth), the Promoter excludes all liability 
(including negligence), for any personal injury or any loss or damage (including 
loss of opportunity), whether direct, indirect or consequential, arising in any way 
out of the Promotion, including any tax liability. 

Samsung / the 
Promoter 

Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 

Permit 
Numbers 

NSW Authority No. TP/ 03250     
ACT Permit No. TP24/ 00825 
SA Permit No. T24/ 634 

 

 


